
Taking HIV medications exactly as prescribed by your doctor (adherence) is key to making sure your 
HIV treatment works and you stay healthy and well.

Importantly, not all medications will work best for you and your lifestyle. If you are having trouble taking 
them as prescribed, or affording them for regular use, have a conversation with your health care 
provider or doctor to see if there are other options that may work better for you. Taking medications 
can be challenging, and many people struggle with taking them as prescribed. If you are having 
problems with or do not prefer taking pill(s) every day, whether it be due to not remembering, too 
many pills, or other reasons, your health care provider may be able to recommend a different pill 
or an injectable HIV treatment that could work better for you. If you have side effects like nausea or 
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diarrhea, other medicines may be able to help you manage these, or your health care provider may 
recommend a different HIV medication for you instead. (HIV Treatment | Let’s Stop HIV Together | 
CDC)

HIV Treatment
Plan Challenge 

Support Strategies

Lack of Health 
Insurance Coverage/
Medication Cost

If you have insurance, contact them to see which HIV medication(s) 
may be covered. A pharmacist and/or community health center 
(Find a Heath Center | hrsa.gov) may also be able to help you 
understand your coverage related to HIV treatment.

The Ryan White HIV/AIDS Program may be available to you to help 
with treatment costs.

Individual state HIV/AIDS hotline links can be found here: State 
HIV/AIDS Hotlines | Ryan White HIV/AIDS Program (hrsa.gov)

Patient assistance programs, for example those through 
pharmaceutical companies, may also help you access medications 
if you cannot afford them elsewhere. You can search by medication 
to see what programs may be available or ask a health care 
professional.

Remembering to Take 
Medication on Time

Your pharmacist or health care provider can advise you on best 
steps to take after realizing you missed a dose of your medication. 
To avoid missing doses, several strategies can help:

•	 Cell phone alarm – setting a daily recurring alarm in your 
phone’s alarm/clock is a simple way to remind yourself to take 
medications. You can choose what you want the alarm to say, if 
anything, when it goes off on your phone. 

•	 Cell phone (iPhone) Reminder – go to the Health app, then 
tap the “Browse” button at the bottom of the Health app home 
screen. Then, tap medications. You can add your medications 
and opt to receive dose reminders. Add and log medications 
with iPhone, iPad, and Apple Watch - Apple Support

•	 You may also simply want to use a calendar or medication 
journal to check off doses. Find additional tips in the illustration 
below this table.

https://www.cdc.gov/stophivtogether/hiv-treatment/index.html
https://www.cdc.gov/stophivtogether/hiv-treatment/index.html
https://findahealthcenter.hrsa.gov/
https://ryanwhite.hrsa.gov/hiv-care/hotlines
https://ryanwhite.hrsa.gov/hiv-care/hotlines
https://support.apple.com/en-us/105064#:~:text=Log%20medications%20from%20a%20reminder,then%20turn%20on%20Dose%20Reminders.
https://support.apple.com/en-us/105064#:~:text=Log%20medications%20from%20a%20reminder,then%20turn%20on%20Dose%20Reminders.
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HIV Treatment
Plan Challenge 

Support Strategies

Mental Health or
Substance use

Mental health challenges can make advocating for your health 
and sticking to treatment plans and medications challenging. If 
substance use (drugs and/or alcohol) is affecting your treatment 
plan or ability to stick with your appointments or schedule, seek 
help either through a regular provider you have already seen 
before, or find one through a treatment locator: Find Treatment 
Locators and Helplines | SAMHSA

Other Your HIV treatment is essential to be healthy with HIV. Talk to 
a trusted doctor, health care provider, or pharmacist about any 
lingering questions or concerns you may have.

https://med.stanford.edu/content/dam/sm/gastroenterology/documents/IBD/Mercy-Adherence-Handouts.pdf 

https://www.samhsa.gov/find-help
https://www.samhsa.gov/find-help
https://med.stanford.edu/content/dam/sm/gastroenterology/documents/IBD/Mercy-Adherence-Handouts.pdf
https://med.stanford.edu/content/dam/sm/gastroenterology/documents/IBD/Mercy-Adherence-Handouts.pdf
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PE-014_Resource-4-HIVMedication | 240730

Medicaid Expansion Interactive Map

AETC Medication Assistance Program List

Medication Delivery Services

Walgreens

CVS

Optum

ExpressScripts

RiteAid

Amazon Pharmacy

Pills2Me

Additional links for Medicaid Information, Patient Assistance Programs, and 
Medication Delivery Services

http://www.cmeoutfitters.com
http://www.cmeoutfitters.com
http://www.cmeoutfitters.com
https://www.kff.org/affordable-care-act/issue-brief/status-of-state-medicaid-expansion-decisions-interactive-map/
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Faidsetc.org%2Fresource%2Fmedication-assistance-programs&data=05%7C02%7Cspencere%40ceconcepts.com%7Ce0b13f280c2147ad8e6008dca51ed7b9%7C30a47d747f4a43fbbf02425bcec0e4ca%7C0%7C0%7C638566799141128628%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=OKzibA2S%2BA4I7oqWwAQ%2BG8EnlS8LNUTqcaxzSnd4J1I%3D&reserved=0
https://www.walgreens.com/topic/pharmacy/prescription-delivery.jsp
https://www.cvs.com/content/delivery
https://www.optum.com/en/pharmacy-services/medication-delivery.html
https://www.express-scripts.com/rx
https://www.riteaid.com/pharmacy/services/prescription-delivery
https://pharmacy.amazon.com/
https://www.pills2me.com/

